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Download and Installation

Please search and download MOT/Phone from Google Play Store
Check the internet access with smartphone.

(DSearch and Download App from Play Store

M Click the Play Store

H Click[Install]

- MOT/Phone

27% 10K+ [3¢+

About this app
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B Please click [Agree] and install
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M Select TMOT/Phone]

I € mot/phone X

B Click [Open] after installed

- MOT/Phone

What's new *

About this app >

- If you installed other VolP Apps such as Skype, you may not be able to hear the other party's voice when using MOT / Phone calls. If
you encounter this problem, please close or remove other VolP Apps.
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the functions.

For Android phones after 0S6.0 (Marshmallow), device permissions must be enabled according to

Please select “Yes” or “Allow” for all dialogs displayed when you first launch the application

Allow MOT/Phone to
make and manage
phone calis?

Allow MOT/Phone to
record audio?

B Allow MOT/Phone to
access photos, media,
and files on your
device?

Let app always run in

Do you use chat and FAX
function?

After the installation is complete, the main dialogs @) ~ (2) will be
displayed when the app is launched for the first time.

(DAIIow MOT/Phone to make and manage phone calls ?
This is required for phone functions .

(2) Allow MOT/Phone to record audio ?
This is required for phone functions.

X This @@ must be authorized to call, if not allowed, you must reinstall this
application to get permissions.

Other function licenses may display different dialog options (such as the left
pics) depending on the model. Please select “Yes” or “Allow” to all -

Allow to access contacts
This is required for phone functions.

Allow to access photos, media and files
This is required for Chat function, import and export.

Mute notification (please check next page)

Allow to access location
This is required for Chat function or Attendance °

If the authorization dialog does not appear
Please go to the phone settings to enable the authorizations.

Authorization (From Phone Setting)
Phone Settings > Applications > MOT/Phone > App authorizations
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Mute Notification

call.

This setting can mute the phone ringtone (only during IP call), so that the phone
ringtone is interrupted during IP call, so that the phone ringtone does not affect IP

Before Android OS8
During an IP call, you can choose to "Deny" or “Permit" incoming mobile calls. The
default setting is “Deny". To enable this option, please follow the steps as below.

After installing the app, select OK in "Mute notification" to mute "Phone
ringtones during IP calls". Follow the steps below to enable management
functions.

Do Not Disturh scces

Android OS8 or above

Because the mobile phone call during the IP call cannot be automatically rejected, it
will be automatically “Permit”. When the application is started for the first time, the
above dialog box will be displayed. Follow the same steps to enable the
management function.

G \oice 2

On some phones, "Unsupported" is displayed when you go to the phone's
original system management screen, and [Mute Notification] cannot be
enabled.

In this case, after returning to MOT / Phone, select [Cancel] in the redisplayed

dialog box.
\>8 V),

Copyright (C) 2010-2020 Office24 Co.,Ltd.All Rights Reserved.




MOT
Initial )
S Excluded from power saving (OS6 or above)

For phones with OS 6.0 (Marshmallow) or above, do not optimize the battery usage
for network communication even during sleep.

(1) Notification dialog is displayed
If MOT / Phone battery optimization has not been disabled on phones with OS 6.0 or
later, a notification dialog will be displayed when launch the dial screen.

(2) Dialog options
After pressing the "OK" button in the notification dialog, a dialog will be displayed to
disable MOT / Phone battery usage optimization. (Content varies by device)

(3) Optimization or power saving function is invalid

When battery optimization is disabled, it will be registered in the "Unoptimized
Application" in the "Battery" item on the phone system setting screen, and the
notification dialog will no longer be displayed on the dial screen of MOT / Phone.

Let app always run in
background?

Allowing MOT/Phone to always
run in the background may reduce
battery life.

You can change this later from
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How to active and exit the MOT/Pone App.
After installation, it will start automatically when the phone is restarted.

mActive MOT/Phone
Click the MOT / Phone application icon on the phone page to active app.

mMOT/Phone screen (D status Icon

3 V4G4 1923 /@Submenu button
(&Y M@®T/Phone

8198

9 Extension number in operation
@App Versin

@ Shortcut Bar

- Phone book ( Contacts )

- Tel History ( Call histories )
- Settings ( Setting page )

(&) Number delete key

MRPHONE BOOK | (OTELHISTORY I SETTINGS

Tel number

g 1

@Tel number input

X use dial pad or keyboard numeric
input

I\.Dlal pad

Long press a single number to enter
One touch settings

(9)call out key
Long press for redial

If the icon is not
displayed on the home
screen, please find the
MOT / Phone app from
your phone's "App
Icon" and move it to
the home screen.

X Please refer to the
operation method of

each mobile phone About
model 2 v 3
. Al One-touch dial -
5.8 6
Exit
(2)submenu button options A0)Park Hold
- About (usage guidelines) ><D|splay when active Park hold.
- One-touch dial FEER B RN IR A /R -

- Exit (App is completely closed)
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Exit MOT/Phone app for completely closed,

The settings will not be applied until you exit and restart MOT/PHONE again.

If you press the exit key in the submenu to exit the program, the program will not restart automatically
unless you restart the phone.

@’ Click the App icon to activate

5@

IASEAC

Check the operation status

)

Status lcons

(3)Restart phone = @ @ About
®

One-touch dial

& (G

No longer running

MOT/Phone operates automatically when the smartphone Restart after click lcon
is restarted while the application is running.
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EFAMOT/PhoneRiw Bi&B R E,
AEELRREREEIMNE LTS IBREARTEEEES@E,

@Click “Settings”
Launch MOT/Phone, then click the "Settings" button in the shortcut bar at the top
of the displayed dial screen. -

«&%  M@T/Phone

8198(3061)

@Click “Setting of telephone function
Please click the " Setting of telephone function ; °

@Setting options
The Setting options as below:

1 - Account Settings
Required settings.
Setup the Ext. No./Password/Server IP.

2 - Secondary Account Settings
Setting when connect the second MOT/PBX or MOT/TEL.
Can be switched with the primary account.

3 - Outbound Call Settings
Setting the outbound calls preferences.
Setting Prefix * Mobile call select...etc.

MOT/Phone Settings!

Settings of telephone funcuor@
A A

Settings of telephone functions

- Inbound call Settings
Setting the preferences when receiving calls.
Deny ringing during call ~ Show Caller ID * Auto answer...etc.
>XCannot setting the Deny during VolIP Call when the OSis 8.0 or 8.1 .
The default setting is ”Permit”
5 - Volume/Ringtone Settings
Adjust the voice volume and ringtones settings.

1.Account Settings

2.Secondary Account Settings

6 - Audio Codec Settings
Setting Audio Codecs for voice calls.

3.0utbound call Settings
4.Inbound call Settings 7 . Line'Key Settings
Setting for Park Hold °

5.Volume/Ringtone Settings

8 - One-touch dial functions
Setting the One-touch key.

6.Audio Codecs Settings

7.Line-Key Settings

9 - Advanced settings
Setting Smartmenu ~ sound quality...etc.

8.0ne-touch dial functions

9.Advanced settings

D
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For AndroidOS8 or above, you can set detailed settings for notification related
functions of MOT/Phone.
1
1 . .
MOT/Phone Settings(8198) : @ \M
Settings of MOT/FAX. I Click " Version info J in " Settings ; page °
mngh '
1
PBX Authentication Settings . . - -
mssriogn ! @Appllcatlon information
Settings of MOT/Cloud 1
P e MO ! Click " Application information ; °
1
' (3)App notifications
artlock functions
' ! Auto access the mobile phone system notification related setting screen of the
1
Settings of entrance unlocking functions
: ber a4 ! MOT/Phone App.
et !vazﬂmn‘al services ® :
: : i Detail settings in App notifications
C 1
1 Notification switch for each function: settings and changes of sound,
| vibration, LED flash, etc.
1
1 —
! € App notifications € Notification category
Version info : .
: e = @ VFiegls.l'ev failure . ‘ Importance
1
1 : o ® Urgent
1 ®
: lmpo‘nvarme High ®
1 ey &
1 Sound Medium
1 f aif
1 ©
1 Vibrate . Low
' @
| ==
! On the lock screen
1 "
1 Sackground tervice .
1
! I . . ) Importance setting
! Notification settings Detailed settings for 4 levels to choose from.
1 notifications
g MOT/Phone 1
1
- — D
| : )
R : - Vibration behavior when registration fails
1| Since the settings at the time of installation have "Sound", "Vibration" and
i | "LED" enabled, please set the importance of "Registration Failure" to
e ' | "Medium" when stopping sound or vibration.
Dota uasge ! > When the importance is set to "Medium" or less, the LED flash function
is OFF.
AN J
On I
Dpen by default 1
1
1
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s HEMOT /Phone & 8% 75 =R EE & IR

(1)Local Account =========== jntranet access
(2)Global Account ======s===x 4G/LTE/PublicWifi,” WiMAX

Settings of telephone functions $

1.Account Settings

2.Secondary Account Settings ®

K} Qulb?und call Sgttxngs

4 Tbognd call Set‘hngs

5 Yolurﬁe/ngtone Semng_s
6 Au_dxovCodecs Settmgs :

7 Enne-l_»(ey Settlhgs

@) 1.Account Settings
Tenant Code
LOCAL ACCOUNT SETTINGS
Use on LOCAL network
Local account settings
GLOBAL ACCOUNT SETTINGS
Use on GLOBAL network

Global account settings

Enable STUN server

STUN server type

Use the SIP with NAT @
[\ - |

@Account Settings

Settings > Settings of telephone functions > 1.Account Settings

(@Tenant Code ( For MOT/TEL)
Please input when using MOT/TEL services.
Leave blank when using MOT / PBX connection.

@Account Type
Check the applicable accounts according to the connection method.

1 ) Local Account
Please check “Use on LOCAL network” when connect to private network.
MOT / TEL users cannot check this option.
2 ) Global Account
When MOT/PBX user may go out and use 4G or public wifi connection, please
check “Use Global network”
MOT/TEL users check this option °

@Enable STUN server
E Please check when use 4G or public wifi connection.
STUN server type please check " Online STUN Service ; °
X This option must be checked when using GLOBAL account to connect to the

company's PBX server.
You do not need to select this option if you only use the LOCAL account. °

(5)Use the SIP with NAT

This setting is required when connecting via a mobile network that can use an IP
phone . Please select “Use always”.

@ Protocal settings

Set the audio protocol. Usually setting UDP -°
UDP: Use UDP packet transmission during call .

TCP: Use TCP packet transmission during call.

TLS: SIP TLS encrypts call packets.

TLS can be applied to MOT / PBX M-V2 (+ B), MOT / PBX M-V1 (+ B), MOT / PRO,
MOT / Mini.

MOT / TEL users can use TLS. Please select this protocal when using SoftBank
line °

X —BHE
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Set the extension number and server address using the account.

@ 1.Account Settings @Choose Account type

Please refer to the content on the previous page and select the account type, then click ”Local
account settings" or “Global Account Settings".

LOCAL ACCOUNT SETTINGS
Use on LOCAL network
— (2)Phone Number(Ext. No.) and Password
Please enter information in the corresponding fields.

X Have to setting the above information in MOT/PBX in advance.

Default setting : Local account 3 1 1 ~ ( Ext. for intranet access)
: Globalaccount 8 1 1 ~ ( Ext. for internet access)

Local account settings

GLOBAL ACCOUNT SETTINGS
Use on GLOBAL net

(3)server Address
Please input the MOT/PBX IP address.
For Local account, please enter the server’s Fixed LAN IP address.
For Global account, please enter the server’s Global IP address.
MOTTEL user: Please enter the MOTTEL server IP address.

Global account settings

Enable STUN server

"L" icon will be displayed during Local account operation *
”G" icon will be displayed during Local account operation
The above icons will be displayed in the Status bar above the phone.

STUN server type

Use the SIP with NAT

(@)Protocol(HTTP)
Setting items when the PBX phonebook is obtained via HTTP or HTTPs connection. When the
protocol is selected, the terminal number will be changed automatically.
XIf you use HTTPS communication after March 1, 2019, you must update the MOT/PBX in use
to the firmware version compatible with HTTPS communication.

@)y Local account settings

Phone Number

Password

@Keeping the screen on

When using local account, when launch MOT / Phone and stay on the dial screen, you will
not enter the phone's automatic sleep mode. (Battery consumption is large)

(6)Force use in WiFi

If you only set the local account, you can choose to force the use of Wi-Fi connection °

XWhen STUN is turned on and the WAN address of the MOT / PBX is connected via a router,
the global account will take precedence. So please set this option only when using in the
company intranet environment.
If you use this setting, you can only connect to the company's internal wireless network, not
to the public wireless network.

Do not change the Port No.

Server Address

192.168.10.200

Port Number

5060

Protocol(HTTP)
HTTP

Port Number(HTTP)

Keeping the screen
not

Force use in WiFi

‘ RS i : i '
,

Before using the 4G network, please confirm the terms of use of the telecommunications company in detail. In addition,
L if use 4G connections, traffic costs will be incurred, so please choose a suitable mobile traffic plan carefully.
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MOT/PHONE can set up multiple usage accounts to connect to different servers.
It can be used when there is a “redundant system” or “group companies”.
After setting, you can select the dialing account to be used when making a call.

Settings of telephone functions
@Secondarv Account Settings
Click "2.Seconday Account Setting J in the Setting of telephone functions page.

1.Account Settings

2.Secondary Account Settings ®

(2)Tenant Code(MOT/TEL Only)
Please input when using more than one MOT/TEL services.
Leave blank when using MOT / PBX connection.

(3)Choose Account Type
Check the applicable accounts according to the connection method.
MOT/TEL users, please check " Global Account settings 1

LOCAL ACCOUNT SETTINGS

@Account Settings

Input Phone number(Ext. No.) * Password and Server IP Address.
(Please refer to "Setting Phone Number(Ext.No.) and Password" on the previous page)

Use on LOCAL network

all via WiFI-AP.

GLOBAL ACCOUNT SETTINGS

(5)Enable User selection
If setting 2 accounts, please check this option, it will pop-up the “Select call
route” dialog when make phone calls.

Use on GLOBAL network

via 4G network

TY 1P call via 15t Server(8198)

Enable User selection @

the account when making a cal

Y 1P call via 2nd Server(3061)

3

* If you do not check the option when making a call, a valid account will be automatically
selected and dialed out.

* Priority will be dialed out with a valid primary account.

* Park Hold lights will only be displayed when communicating with the main account.

* Incoming call records will not show incoming account numbers.

Protocol settings

@- Global account settings

Phone Number
3061

Password

Server Address

123.51.173.226

Port Number

5060

Protocol(HTTP)
HTTP

Port Number(HTTP)
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Enable Push notifications as call notifications to avoid draining your phone ’ s battery.
% When using this function, the date and time of the mobile phone system needs to be set to
automatic setting.

Settings of telephone functions

( : )Pre-Setting

1.Account Settings

2.Secondary Account Settings

selected as " MOT/Android(PUSH) ; -

3.0utbound call Settings

4.Inbound call Settings @

(2) Select “Automatic date & time" in the phone system settings. °

the date and time of end of the phone must be set to automatic settings.

@Inbound call Settings

& 4.Inbound call Settings

@Push Notification Call
Please check " Push Notification Call ; °

Deny during PSTN call

@Restart App

Reject Calls Settings

Push Notification Call @

Activate when a push call inco

return to the Home screen and tap the menu button in the upper right corner,

the settings.

To use the PUSH Notification call function, the following pre-settings are required °

(1) In MOT/PBX system settings, the extension type in the Ext. No. setting must be

XIf the phone itself time is different with server, you can not receive PUSH calls, and

Please click " 4.Inbound call Settings ; in the Settings of telephone functions page.

After checking, the warning of restarting the application will be displayed. Please

select "Exit" to close the application, and then click the App icon to restart and apply

Notice

* If you set to enable Push notification, it will greatly reduce the power
consumption, but because it must be transmitted through Google's Push
server, the ringing time will be slower than the Push notification is turned
off.

.3 After setting, Push the
=¥ Exit button to restart.

e application is not started

Ignore SIP incoming calls whe..

* Please note that if your phone has insufficient memory capacity, you may
not be able to answer calls.

* When using the Push notification function, please upgrade the MOT/PBX
firmware version to 5.3.1 or higher.

* Must use a phone with Google Play Services installed.

~

J
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When using the MOT/Phone dial screen to make a call, you can also choose dial out
via mobile phone.

(1)Outbound call Settings
Click " 3.0utbound call Settings J in the Setting of telephone functions page.

Settings of telephone functions

1.Account Settings

2.Secondary Account Settings

@Mobile Call Select
Check the " Mobile Call Select ; °

3.0utbound call Settings
4.Inbound call Settings @Select call route
' . When using MOT/Phone to make a phone call, will show the selection dialog.

@ 3.0utbound call Settings

Prefix Settings

Moblie Call Select @

Mobile Call Prefix
Outbound Call Only

Erase after calling

\ 4

Show selection dialog
after dialing

IEE8%
020 000 0000
BN

’ Call via
= MOT/Phone

| 3 IP call via 1st Server(8198)

23 1P call via 2nd Server(3061)

Auto transfer to mobile
phone and dial out with
mobile number

{ R Call via Mobile Phone
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You can add the specified prefix to the beginning of the dialed number to dial
MOT/Phone outbound calls and mobile phones.

Settings of telephone functions

(1) Outbound call Settings
Click " 3.0utbound call Settings . in the Setting of telephone functions page.

1.Account Settings

@ Prefix Settings
Click " Prefix Settings 1 °

2.Secondary Account Settings

3.0utbound call Settings ®

@ 3.0utbound call Settings
Prefix Settings @

Moblie Call Select

(3)Prefix number
Input " Prefix number
Input " Prefix of Digits ; ( Default setting:5 ) ©

The Prefix number will be add to all outbound calls that meet the
setting conditions automatically.

The dial out number will keep in call history without the prefix number.

Mobile Call Prefix

Outbound Call Only

This v

Erase after calling

@) Prefix Settings

fix number
hict

v

% Dial 02-11112222 0 :Prefix number

& _'_ N
I .
> via MOT/Phone —_ +
:' m ‘ 0211112222 E. 00211112222

:Number of
Digits.
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Set the codec for voice calls.

@Audio Codecs Settings
Click " 6.Audio Codecs Settings ; in the Setting of telephone functions page.

Settings of telephone functions

1.Account Settings

@Select adaptive codec

Codec settings in a connected network environment.

X The description of the network environment corresponding to each codec is as
following page °

2.Secondary Account Settings
3.0utbound call Settings

4.Inbound call Settings

5.Volume/Ringtone Settings

m Click the codec according to the network environment

- Use on WLAN
Use on WLAN - - Use on WLAN/4G
Use on WLAN/4G
- Use always
Use always
- Do not use
Do not use
6.Audio Codecs Settings $
PCMU (64kbps)
SILK (12kbps)
se alway ' ~N

OPUS (12kbps) *

m Long press the codec option to show the priority setting option.

(*)THIS CODEC CAN ONLY WORK WITH
SUPPORTED PBXS

Move up Select the priority of chosen codec

Move down

Copyright (C) 2010-2020 Office24 Co.,Ltd.All Rights Reserved.



MOT
Initial

e Voice codec setting recommendations

Follow the recommendations for using a network connection environment.

mWhen connect to the WLAN of company intranet.

PCMU (64kbps) N
Use ' WLAN

If it is mainly used in the wireless network of the company's intranet,

i it is recommended to set it to "Use on WLAN" in [PCMU] ©

OPUS (12kbps) *

mWhen connect to 4G or Public Wifi

I SILK (12kbps) l When connected to a 4G / public wireless network, the setting is
| | set to "Always use" in [SILK] -

m When it is possible to connect the company intranet and 4G network

( 1
PCMU (64kbps)
WLANEFZES 5

SILK (12kbps)

OPUS (12kbps) *

When it is possible to connect in the company's intranet and 4G network
environment, it is recommended to increase the priority of [PCMU] and
set it to "Use on WLAN". And the priority of [SILK] is ranked second and
Set to "Always use" °

XNote that PCMU will be used if connected to a public wireless
network when the settings as the picture on the left.

( )
PCMU:

Recommended when access the wifi in company’s intranet, this codec is also suitable for SIP phones -°
SILK:
Recommended to use when access the 4G networks. The sound quality is better than AMRNB and

compatible with PBX, so it can compensate for packet loss on the line side.
\_ J
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After making a phone call, return to the MOT/PHONE main screen.
X When the incoming call is ended, the display returns to the state before the call.

Settings of telephone functions

@Advanced Setting
Click " 9.Advanced Setting ; . in the Setting of telephone functions page.

1.Account Settings

@Back to home screen
Check to setting back to home page after end calls.
X Default setting " Checked s 3 The use scenario shown as below.

2.Secondary Account Settings
3.0utbound call Settings

M@T/Phone

899
Dialing

4.Inbound call Settings
5.Volume/Ringtone Settings
6.Audio Codecs Settings

7.Line-Key Settings

8.0ne-touch dial functions
ttings ¢ digit key press bet uncheck

4

«&%  M®T/Phone ;

8198(3061)

9.Advanced settings

@) 9.Advanced settings WRPHONE B00K v| %

i Tel number
Unactivate menus

Unactivate menus on the incall screen

In-call screen lock

Echo canceller

Enabled the echo canceller.

Back to the phone’s Back to MOT/Phone
main page main screen

When end the incoming calls, will return to the screen before the call.
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Display notification settings when there is latest news related to MOT/Phone .

(1)Screen settings
Click "Screen Settings J in main setting page °

MOT/Phone Settings(8198)

Settings of telephone functions

(2)New Announce Notice
Check "New Announce Notice | to display the notice every time when active
MOT/Phone.

Check the new Announcement

Settings of contacts and history functio
Set for contacts, shared contact all histor

[ Pop-Up Screeen] [ New announcement Icon]

Select “Right now”
when launch App

Screen settings

and automatically Click the “Bell” Icon on the

SCREEN DIAPLAY SETTINGS pop-up the dialog. top left of main screen and

Theme @ like to new announcement
web page.

If there is a new message
notification, the icon will
showan"N" -

New Announce Notice

Link to “News” webpage

A

O & mornetcom/motind ®

VALTEC MOT
R
[ vss ]

| ases )

ETTm

For the Android OS4 version, the latest news cannot be obtained
because SSL cannot be connected, and the status of the icon will
always show "new message (with N mark)”
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